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Abstract 
 

This paper aims to examine the relationship between the characteristics of innovation, users and 

external factors toward adopting the Electronic Government (EG) innovation. These relations were 

found highly correlated in intention to adopt this innovation in administration structures which act as the 

catalyst for innovation opportunities. This is especially the case for a significant number of the new 

applications and portals that designed are believed will improve the quality of public services more 

effectively and efficiently. Despite of the indication provided by numerous empirical studies, the 

agencies that adopting the EG will gain more competitive advantage based on the improvement in 

administrative management that connect Government and Citizens. As this paper is designed to 

identify factors towards adoption of EG, it is strongly believed that this attempt would contribute both to 

knowledge of the diffusion of innovation and to implications for practice by assisting whether the 

Government or citizens to understand more about the important factors when adopting innovation in 

general and EG in particular towards achieving Vision 2020 invention. Rich data will be collected using 

online questionnaire, administering the survey among managers from SMEs in Malaysia.  

 

Keywords: E-government; Cheap sale notice system; Adoption; Innovation; Characteristics of user; 

Organizational factor; External factors;  

 

 

 

1.0 INTRODUCTION 

 

 

Recently, Ministry of Domestic Trade, Co-operatives 

and Consumerism (KPDNKK) has also been 

implementing e-government concept with providing 

e-services to facilitate its administration. There are 

several of them that frequently mentioned and 

applied which is 'e-Aduan' and 'Cheap Sale Notice; 

Regulations of Cheap Sale Notice has been 

enforced on 11 August 2010 and these papers focus 

to the Cheap Sale Notice System (CSNS) which 

implemented on 8 August 2014 [1], [2]. CSNS is an 

innovation which dealers no longer need to come to 

the reception office to apply for cheap sales notice 

and has seen an improvement in terms of services 

delivery [3]. On the other hand, KPDNKK is also 

promoting CSNS as part of their E-Government 

initiative so as the users can apply for Cheap Sale 

Notice and manage the transaction more effectively 

via the enabling technologies. Business premises in 
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Malaysia that intends to doing sales promotion during 

the year are requested to apply for these permits to 

avoid legal action. Dealers are not allowed to hold a 

sale that begins or ends outside the dates and time-

frames. Traders who want to conduct sales 

promotion are compulsory send the notice to the 

ministry within 14 days before the date of the offer for 

sale is held and the permit will be issued on the same 

day. Dispatch of the notice was necessary because 

the ministry wanted to examine the nature and 

content of the original price and the price to be 

reduced to ensure that consumers are not deceived 

and their rights continue to be safeguarded. In 

addition, this has been enshrined in the act; “if the 

dealer's sales held in any part of the period's sales are 

in a period set by the Controller of Trade Descriptions 

and partly outside the prescribed period, the dealer 

shall submit two separate notice “(subject to 

regulation 5 (3A), Regulations (Cheap Sale Price) -

1997. The adoption of the traders to gain the benefits 

by this system provided by the government to 

manage their 'notice of sales' is an important issue 

that needs to be explored and identified. With the 

matter of that, there are several of them still 

continuing to submit their application manually 

instead of using notice of sales' system, which was 

introduced to the traders and readily to utilize by 

them. 

 

 

2.0 RESEARCH OBJECTIVE 
 

The purpose of this exploratory study is to focus 

specifically on the adoption on the innovation (E-

Government) in an organization which is among 

SMEs. The research attempts to answer the question 

“what are the key determinants of the adoption of E-

government in an organization among SMEs?” This 

question will be addressed by addressing the 

following sub-questions: 

 

1. Do the characteristics of E-government itself 

and the characteristics of the users influence its 

adoption? 

 

2. Do the organizational factors significantly 

influence the organization‟s adoption of these 

innovation? 

 

3. Do the characteristics of external factors, 

influence the organization‟s adoption of e-

government Services? 

 

The research objectives below are the major topics 

of investigation of this study following the above 

research questions:  

   

1. To explore the characteristics of innovation 

that influence the adoption of CSNS among 

SME in Malaysia. 

2. To determine the characteristic of user and 

organizational factor that influence the 

organization‟s adoption of CSNS. 

 

3. To figure out the external factors that influence 

the SME adoption of CSNS. 

 

To pursue the research summarized above, a 

generalized model is developed, that includes 

factors that expected to influence the adoption of 

the innovation in the organization among SMEs in the 

context of developing country. Previous study which 

more focusing on government servant and this paper 

will focus to customer that might have different 

opinions especially SME in Malaysia. The findings of 

this studies can facilitate the government 

department to formulate strategies and design a 

system to encourage and facilitate usage of E-

government which this paper focus on Cheap Sale 

Notice System effectively. 

 

 

3.0 OVERVIEW OF E-GOVERNMENT 
 

The requirement of services that significantly 

simple, reasonable and efficient are the factors that 

blending towards a developed country. To meet the 

challenges towards transforming public services, the 

Government has implemented various initiatives and 

projects through the utilization and strengthening 

information and communication technology (ICT) 

which serves as a "strategic enabler" towards service 

beyond the expectations of the people [4], [5], [6]. 

All this can be realized with a mechanism of 

electronic government. All matters are carried out 

daily in context more effectively with the concept of 

information at your fingertips. Generally, an 

electronic government offers a variety of services to 

address the global challenges without borders or also 

called the globalized world. The electronic 

government in the context of Malaysia is one of the 

flagships in the development of the Multimedia Super 

Corridor (MSC) which is inspired by the 4th Prime 

Minister of Malaysia, Tun Dr. Mahathir bin Mohamad 

[7], [8], [9]. MSC has been authorized to accelerate 

the achievement of Vision 2020 and was a stepping 

stone for realizing the dream of having a state and a 

society that is informative. With the government's 

proactive action for the enhancement of public 

delivery system, several websites have been 

developed to deliver a variety of services [10], [11]. 

The Vision of Electronic Government is to leveraging 

the utilization of IT and multimedia as administrative 

process and service delivery [1]. 

 

 

3.1 DEFINITION OF CHEAP SALE PRICE 
 

According to KPDNKK [12] have described the 

„Cheap Sale Price‟ was any usage of language 
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stating that the price of goods is lower than the 

original price includes using an expression of "sale", 

"discount", "reduction", "best buy", "best price", 

"special price", "price collapse ", “everyday low price" 

or “offer half price”. Controller of Trade Descriptions 

authorizes the limitation for dealers to hold sales that 

can be implemented per year by 8 times, that is 3 

times dates officially designated by Controller of 

Trade Descriptions, and 5 times dates required by 

dealer. Date of cheap sales for 2016 which was 

gazette by the Controller of Trade Descriptions are: (i) 

Sales Early Years - March 1, 2016 as of March 30, 

2016, (ii) 1 Malaysia Mega Sale Carnival - June 15, 

2016 until August 31, 2016, and (iii) 1 Malaysia Year 

End Sale (M-YES) - 1 November 2016 to 31 December 

2016. Therefore, the dealers are also required to 

comply with the conditions set by the ministry as in 

the table: 

 

Conditions for Holding Cheap Sale 

 

1. Goods sold with the "sale price" shall exceed 

70% of the total number of items displayed in 

the same premises. 

 

2. Notice of sale shall be displayed and posted 

in a conspicuous place. While the details of 

the items and the prices may be displayed in 

any electronic display screen/ saved in the 

folder/ file or placed in a conspicuous position 

and available to users. 

 

3. If the dealer's sales will run more than one 

place of business, a copy of the notice of sale 

shall be in any of the participating merchants. 

Details of the price of goods on display as in 

paragraph 2. 

 

4. Traders must maintain complete records of 

the cost of goods for the 6 months preceding 

offered at the same premises. 

 

5. Traders must indicate on each item '' the price 

offered in advance '' and "sale price". "The 

price offered in advance" is the lowest sale 

price for 28 consecutive days within 6 months 

before the date of commencement of sales. 

 

6. Registration number of cheap sales and date 

of sales and KPDNKK’s logo must be stated in 

any advertising. 

 

 

7. Logo of KPDNKK is in the national language 

and can be translated in any other language 

expression. It should be handwritten or printed 

with the letters’ height of not less than 5 mm. 

 

 

8. Traders must continuously maintain a 

reasonable stock of goods for sale. 

 

9. Every sale that is held must not exceed 30 

days unless the dates are gazettes. 

 

10. Sales that done by dealers’ choice cannot be 

held continuously which they need to take 

the break for 14 days, before initiating the 

next sale. 

 

 

 

3.2 THE SIGNIFICANCE OF STUDY 
 

This paper is to study the adoption of electronic 

government, especially CSNS among traders in 

Malaysia. The capability of assistance towards the 

policy maker gains fruitful of information primarily 

regarding the influencing factors that affect traders‟ 

in the utilization of e-Government services in 

Malaysia. Hence, the government will aware and 

could identify the deficiency of certain part of the 

services to ensure there always an enhancement of 

the quality that continuously compatible and user-

friendly. Eventually, the most basic result that we 

would expect out of this study is to gain an 

enhancement of users‟ confidence in adopting e-

Government. 

 

Previous studies have mentioned external and 

internal factors that clout the adoption of EG. 

Accordingly, figures that impact the dissemination of 

e-government have turned into a fundamental 

examination subject in the writing. Taking into 

account a technology–organization–environment 

structure, [13], [14] the recognized components have 

arranged into three classifications consist of 

technological, organizational and environmental. 

Determination of the strategy in the process of 

strengthening EG adoption and diffusion can be 

helped by understanding the promoting factors in 

the adoption of EG. In order to study of citizens' 

adoption of EG, the combination of technological 

factors and users' characteristics (perceived 

usefulness & perceived ease and use) which are 

mostly factor that effect the adoption is the attitude 

of user [12]. The affecting factors are proposed for 

the adoption of e-commerce using Diffusion of 

innovation theory (Relative advantage, 

Compatibility, Trialibility and Observability) and 

declared that relative advantage & compatibility 

are mainly influencing the adoption of EG [15]. The 

current study by framework used in this paper reveal 

a clear understanding towards ease of use, 

observability, and the relative advantage is the 

significance factors that influencing the adoption of 

E-licensing [16], [17]. Following it, relative advantage, 
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and perceived usefulness show a positive relationship 

to the adoption meanwhile complexity is negatively 

relationship towards its adoption [18].  With these 

compilations of factors from previous studies capable 

encouraging the government that is responsible for 

creating related policy and execute better systems in 

their e-government entry and site. This study 

conceptualizes EG include Cheap Sale Notice 

System as innovation in an organization within its 

management and administrative context, and 

investigates the crucial factors which affect the 

adoption of the innovations. This is achieved by 

developing a conceptual model that takes into 

consideration the findings of prior research on EG; on 

the nature of management innovations and on the 

adoption of innovations.  

 

Relative Advantage 

 

Rogers [19] interpreted relative advantage as the 

degree of which an innovation is perceived as better 

than the idea supersedes. Relative advantage is an 

important factor influencing the rate of adopting the 

innovation with numbers of sub-dimensions including 

time save, low initial cost the decrease in discomfort. 

At the organizational level, the capability of an 

organization to adopt innovations depends on the 

skills of its members, its ability to provide training for 

developing these skills, or the hiring of experienced 

[20], [19]. As a result, some innovation benefits can 

be identified as administrative efficiency, staff well-

being, personal growth, increased satisfaction, and 

improved group cohesiveness [21]. Most empirical 

studies report a positive relationship between 

perceived relative advantage and the adoption of 

innovation and agreed that relative advantage is 

one of the most important factors influencing the 

adoption of the innovation [22], [23]. 

 

Compatibility 

 

Rogers [22], [24] defined an innovation‟s 

compatibility as the degree to which it is being 

perceived as being consistent with the existing 

values, past experiences and needs of the potential 

adopter. An organization seeks to adopt innovations, 

which are compatible with the nature of its work, 

processes and activities. Zaltman [25] concluded 

that compatibility is about relationship between 

innovation and other elements and how it can be 

perceived in a particular context which will influence 

the adoption of the innovation. It is important that 

changes resulting from innovation adoption are 

compatible with the values and the belief systems of 

the organization [26], [15]. Once the compatibility is 

correlated between e-government system with 

existing work practices and beliefs, there will be an 

enhancement toward the assimilation [27]. 

 

 

Observability 

 

Observability as the degree to which the results of 

an innovation are visible to others [28]. It is notable 

that an organization may will enhance their 

assessment toward the innovation through the 

observation of the results by adopting it rather than 

observing the innovation itself. There was a significant 

positive relationship between innovation adoption 

and observability [22]. Observability gives the 

adopter an opportunity to learn about and assess 

the innovation, which may facilitate its adoption [15]. 

 

Top Management Support 

 

Many studies consider leadership as the key 

determinant to the adoption of innovation [18], [20], 

[29]. This is because the top management possesses 

power and authority to make decisions in the 

organization. Top management is the key to the 

decision-making process within the organization. The 

top management play important roles in innovation 

as they will choose whether or not the innovation is 

accepted [30], [31]. Responsibility at the top 

administration level is fundamentally critical to 

control the modernization process. The attitude of 

awareness ought to be installed inside the leaders, 

and officials, about the significance of their initiative, 

direction, and choice of public policies, which will 

straightforwardly influence the project's delivery [32], 

[33]. At the point when endeavoring to guarantee 

achievement of the adoption innovation, the top 

management are prepared and furnished with 

information and technique, the top administration is 

included in all exercises relating to IT/IS use and 

execution widespread throughout the organization. It 

is crucial that appropriate management policy for an 

organization was capable diminish cultural resistance 

and create awareness towards e-government 

adoption [12]. 

 

Technological Opportunities 

 

To meet the challenges towards transforming 

public services, the Government has implemented 

various initiatives and projects through the utilization 

and strengthening information and communication 

technology (ICT) which serves as a "strategic enabler" 

towards service beyond the expectations of the 

people [6], [34], [35]. The definition of E-government 

is the utilization of innovation, especially with the 

internet, as the alternative services to be delivered to 

the relevant parties [36]. It is important that this study 

will look at the contextual factors that influence the 

effective adoption of E-government that linkage with 

ICT within the organization. In E-government, ICT 

plays an important role to facilitate collaboration 

between government servants and citizens and 

achieve better information visibility and decision 

making [37]. According to the view of expertise, to 
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achieve the end goal for nations in the utilization of 

ICT, they should fully be prepared with the IT 

foundation and its infrastructure, the related 

framework and explores the angles of accessibility 

from the point of view of the population [24], [38]. 

The positive sensuality towards government 

modernization as the imperative agenda, the 

ensuring attitude needed by the government with 

the allocation of user-friendly ICT infrastructure, wider 

accessibility to users, and necessarily preparing 

fundamental training to utilize it [38]. 

 

Government regulations & policy 

 

Electronic government categorized as the 

innovation of technological for developing countries 

and the requirement of regulation and policy are 

crucial to ascertain its effectiveness [39], [40], [41]. 

The establishment of a democratic country, the 

government formation togetherness with the alliance 

of citizens through a constitution, acts, enactments, 

policy, and regulations, which characterize the way 

of management within the government. The 

reduction of transaction costs is the basis of the 

government's incentive and accordingly able 

intensify the percentage of administration in the form 

of online services [42]. Furthermore, the study 

regarding of regulations been stressed in order to 

analyze the relation of users with the utilization of 

electronic government [38]. Regulations and policies 

made by the government is to ensure the 

transformation of governance through information 

systems are achieved [43]. The existence of rules and 

regulation which been enforced closely interlinked as 

the pressure to adopt e-government across the 

government administration in which the users have 

no option to reject but accept the system that has 

been introduced. From a legal standpoint, the 

resistance to the regulation and policy is an offense 

and is liable to the punishment [44]. 

  

Training Program 

 

The importance of organizational adoption of 

technological innovation can be influenced by the 

facilitator, which represents the internal factors of an 

organization that is influenced to adopt the 

innovation. The study by scholars regarding of rural 

users and their awareness towards e-government 

revealed with the negative result [45]. In that case, 

the requirement for citizens and experts to be 

consistently prepared with e-government knowledge 

and keeping in mind the establishment of the 

electronic administrations for their convenience [31], 

[45]. Strategies to enhance the basic skills of 

employees and management might involve training 

programs or manuals handbook related to e-

government system to increase productivity and 

development of officials and at the same time 

strengthening the financial stability of an organization 

[20], [46]. Therefore, the Ministry of KPDNKK has 

provided the efficient manual handbook to give 

exposure to traders about the CSNS through their 

portal and training to their servants [1], [38]. 

 

 

4.0  RESEARCH MODEL  
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